
Future proof selling. 
IT solutions for all product ranges 
and channels.

Our clients are often leaders in their market segments. Most of them sell internationally 

and despatch their goods to every country on the globe. We work with many well-known 

consigners, from multi-channels sellers to online pure players, some of whom are in 

Germany‘s mail order top 100.
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Dr. Martin Koch, BFS: 

»To accommodate our business growth, 

we chose DiVA as our new ERP system  

as it gives us more flexibility. Distance  

selling means changing your IT all the 

time - so if you are the fulfilment service 

provider, you also need flexible, adaptable 

systems. The transfer went very smoothly 

- which you cannot take for granted.« 

Bastian Siebers, babymarkt.de:

»For our business, customer satisfaction  

is the leading principle. This means smooth 

and fast processing of all customer orders 

and requests. Together with our IT team 

and the colleagues at MAC, we enjoy 

working with attention to detail and great 

professionalism to realise a constant 

stream of new projects.«

Thomas Meier, Lehner Versand: 

»After many years of working with MAC 

and MAILplus, we decided to go for DiVA 

as our new platform for ERP, CRM and 

WMS. The deciding factors were the 

MAC team‘s longstanding experience in 

our sector, the proven performance of 

DiVA evidenced by its user base, and the 

future proof technology of the Microsoft 

platform.« 

 

Marius Till-Fritzsche, Springlane: 

»We now have the IT infrastructure we 

need to pursue our omni-channel strategy 

and grow internationally. MAC‘s process 

know-how has enabled streamlined pro-

ject implementation, and operating in the 

Cloud means we can focus on our core 

business.«

Bernd Behrens, 4Care:

»MAC‘s CRM module is at the centre of 

our media planning and marketing cam-

paigns. Our product range maps directly 

onto the ERP module and the dovetailed 

functionality allows analysis and control 

of our business in real time.«

Olaf Rotax, dgroup:

»We rate MAC as a highly professional 

and reliable partner and have implemen-

ted the MAC ERP systems for our custo-

mers successfully along a very ambitious 

timeline, meeting a demanding set of 

project objectives along the way.«

MAC IT-Solutions GmbH
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Phone: +49 (0) 461 . 43 055 0 | Fax: +49 (0) 461 . 43 055 180

info@mac-its.com | www.mac-its.com

»Dress-for-less was the first DiVA custo-

mer and we started early on with a fairly 

complex system. It was the right choice 

- looking back, we did not just buy into a 

technology that could support our am-

bitious growth and expansion plans, we 

also gained access to expert know how in 

distance selling.«

»In my time at CBR, we put together the 

e-commerce market entry for the Cecil 

and Street One brands in less than six 

months - successfully, thanks to the pro-

fessionalism of both teams and the deep 

process knowledge of MAC. MAC are a 

trusted partner and an important service 

provider in German e-commerce.«

Holger Hengstler, Co-founder of  

dress-for-less and Angel Investor

Nicolas Speeck, Co-founder of  

brands4friends and Business Angel


